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Dear Sir / Madam, 

Please find full details of this itinerary in 
this dossier. If you have any questions at 
all please do not hesitate to contact me. 

Best regards, 
The Luxury Train Travel Company.

THE LUXURY TRAIN TRAVEL COMPANY
■ www.theluxurytraintravelcompany.com 
■ enquiry@theluxurytraintravelcompany.com 
☎ +44 (0)20 8191 0620 
■ ABTA member Y1699 
■ ATOL License 10287
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ABOUT OUR COMPANY 
Established as one of the leading, independent and family owned 
luxury train specialists, our focus is on well thought through 
private and personally selected rail adventures. Our emphasis is 
very much on the right trip for you and we work closely with you 
in order to achieve this. We regard the rail journeys we offer as a 
trip of a lifetime and use our experience and knowledge to make 
it that for you. 

The Luxury Train Travel Company is a trading name of Headseast 
Ltd, a UK based, independent, family owned travel company. We 
operate several brands in addition to The Luxury Train Travel 
Company including “The Latin America Travel Company” “The 
Trans-Siberian Travel Company” and “The China Travel 
Company”. Our clients come from all over the world.
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ITINERARIES
Step aboard the Eastern & Oriental Express, 
where grand history, inspiring opulence and a 
sense of adventure are intertwined. Venture 

into western towns of Malaysia, where 
sunsets hide beneath royal towns and rice 
plantations lead to the most spellbinding 
voyages. Unwind in Langkawi’s best-kept 
hidden beach spots. Southeast Asia is in 

motion — you simply set the pace.

"I can’t tell you how much we 
appreciate all the pre planning you 

helped us with. 

It was a trip of a lifetime experienced 
by few. Personally I feel privileged to 

have experienced this part of the world. 

Thanks again for all you did for us."

Gail & Cathy Schuneman



Returning to the tracks of Southeast Asia, the Eastern & 
Oriental Express presents a new, magnificent journey that will 
fill your head with magical memories. 

Depart from Woodlands Station in Singapore and dive into the 
soul of Malaysia throughout this unique luxury itinerary — 
Kuala Lumpur, Johor, Penang Island, a world of wonders 
awaits.  

Starting from USD 5,800 per passenger. Contact us for 
availability & a confirmed price.

Essence of Malaysia | 4 Days / 3 Nights Belmond Eastern & Oriental Express
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Cabins from USD 5,800 per person *

Available cabins in double or single occupancy : Pullman Cabin, State Cabin, Presidential Suite.

* Please note that dynamic pricing is used on this train so please Contact us for a quote as prices vary with availability. 

* The published prices for this tour are in US Dollars. However, we can quote and accept payment in GB Pounds, Euros, Singaporean Dollars, Australian 
Dollars, Canadian Dollars and more. Contact us for a confirmed quote in your preferred currency.

* All Dates Subject To Availability - Many Trips Sell Out Long In Advance *

Jan 2026 Feb 2026 Mar 2026 April 2026 May 2026 June 2026 July 2026 Aug 2026 Sept 2026 Oct 2026 Nov 2026 Dec 2026

5th 
12th 
19th 
26th

2nd 
9th 
16th 
23rd

2nd 
9th 
16th 
23rd 

N/A N/A N/A N/A N/A N/A N/A 2nd 
9th 
16th 
23rd

14th

Jan 2027 Feb 2027 Mar 2027 April 2027 May 2027 June 2027 July 2027 Aug 2027 Sept 2027 Oct 2027 Nov 2027 Dec 2027

4th 
11th 
18th 
25th

1st 
8th 
15th 
22nd

1st 
8th 
15th 
22nd 

N/A N/A N/A N/A N/A N/A N/A 1st 
8th 
15th 
22nd 
29th

13th

2026 & 2027 dates
Essence of Malaysia | 4 Days / 3 Nights Belmond Eastern & Oriental Express
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DAY 1 - Singapore to Kuala Lumpur 

Board the striking green and cream carriages of the Eastern & Oriental Express at Woodlands Station, Singapore. Settle into your modern 
cabin and watch as the train travels through lush, green landscapes, setting the scene for your immersion into wild Malaysia. After the 
afternoon tea, spent soaking up the vistas from your cabin, dinner and onboard entertainment await in the Dining Car. 

DAY 2 - Kuala Lumpur to Langkawi 

Throughout breakfast in your cabin, soak up the vistas as the train courses past the rice paddies and timeless rural villages of western 
Malaysia. 

Following lunch, there is a choice of enticing excursions. Alight at Arau Station for a car transfer to the jetty followed by a speed boat cruise to 
one of Langkawi’s most beautiful beaches. Enjoy easy relaxation in idyllic seclusion, reconnecting with nature and sampling wellness 
activities. Unwind with yoga, a sound bath and a massage, take a dip in the ocean or the nearby swimming pool, and enjoy tropical fruit, 
skewered delicacies and healthy drinks. Your glimpse of paradise continues with a boat ride through the narrow channels of Kilim Geoforest 
Park, where mangrove forests meet coastal karst in an otherworldly natural landscape. 

Alternatively, opt for an adventurous discovery of Perlis Geopark, recently recognised as Malaysia’s 10th National Geopark. Embark on a 
cycle ride through breathtaking landscapes teeming with primates and birds, before entering an atmospheric former tin mine and unearthing 
its fascinating history. 

Or choose the final option for an immersion in the rich art and culture of Perlis. Learn to make your own batik, visit the personal collection of 
an antique enthusiast and prepare your own afternoon tea in a traditional Malaysian coffee shop. 

At the end of the day, return to the train, absorbing the spellbinding views. An evening of lively celebrations with your pianist awaits in the 
Piano Bar Car, preceded by a delicious dinner. Tonight, the train stables in Butterworth. 

Essence of Malaysia | 4 Days / 3 Nights Belmond Eastern & Oriental Express
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DAY 3 - West-coast Line to Butterworth 

Enjoy breakfast, before alighting for the crossing to Penang Island, Malaysia’s cultural melting pot. Here, you have a choice of excursions 
curated by local experts, offering you an enriching experience deeply rooted in Penang’s cultural heritage. Art lovers can explore George 
Town Old Quarter on the back seat of a Vespa with a guide, discovering its vibrant architecture and cultural influences before visiting some 
brilliant local artists in their studios. Food aficionados can plunge into the market to be awed by the range of spices, then journey up Penang 
Hill for breathtaking views and a cooking lesson in the magnificent, Art Deco-influenced Eythrope Bungalow. Or, for those who prefer to 
explore independently, we present you with a trishaw, a driver and a map, so that you can wind through George Town’s enchanting streets 
and visit stores, coffee shops and attractions at whim. 

Rejoin the train at Butterworth for lunch and a leisurely afternoon on board. Now could be the time to indulge in an Asian-inspired ritual in our 
opulent Dior Spa. Choose from rejuvenating massages and facials surrounded by handcrafted tropical woods and Dior’s iconic Toile de Jouy 
motif. Later, continue relaxing on the train or take the opportunity to stroll through the Malaysian city of Ipoh, gateway to the Cameron 
Highlands, where old-world charm meets contemporary street art. The former tin capital boasts a wealth of splendid architecture due to its 
iron ore mining industry. Back on board, a final celebratory evening beckons with irresistible cuisine, entertainment and company. Shortly after 
dinner, you may glimpse Kuala Lumpur as the train passes through. It continues travelling through the night. 

DAY 4 - Johor to Singapore 

Enjoy breakfast in the restaurant car with your fellow travellers as you travel through Johor, the southernmost state of Malaysia, known for its 
beaches and rainforest. Soon afterwards, the train crosses the strait to Singapore, where you disembark with your magical memories.

Essence of Malaysia | 4 Days / 3 Nights Belmond Eastern & Oriental Express
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Departing from Singapore, travel up north through the lush 
jungles of Malaysia. Revel in your luxury overnight train ride as 
you experience a wide variety of excursion options, including a 
wildlife discovery in Taman Negara National Park, joining us in 
our mission to support efforts to safeguard the endangered 
Malayan tiger. With cultural adventures in Penang and blissful 
moments of relaxation on board, a seat on the Eastern & 
Oriental Express train is the voyage of a lifetime. 

Starting from USD 5,200 per passenger. Contact us for 
availability & a confirmed price.

Wild Malaysia | 4 Days / 3 Nights Belmond Eastern & Oriental Express
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Cabins from USD 5,200 per person *

Available cabins in double or single occupancy : Pullman Cabin, State Cabin, Presidential Suite.

* Please note that dynamic pricing is used on this train so please Contact us for a quote as prices vary with availability. 

* The published prices for this tour are in US Dollars. However, we can quote and accept payment in GB Pounds, Euros, Singaporean Dollars, Australian 
Dollars, Canadian Dollars and more. Contact us for a confirmed quote in your preferred currency.

* All Dates Subject To Availability - Many Trips Sell Out Long In Advance *

Jan 2026 Feb 2026 Mar 2026 April 2026 May 2026 June 2026 July 2026 Aug 2026 Sept 2026 Oct 2026 Nov 2026 Dec 2026

N/A N/A 30th 6th 
13th 
20th 
27th 

18th N/A 20th 
27th

3rd 
10th 
17th

7th 
14th 
21st 
28th

5th 
12th 
19th 
26th

N/A N/A

Jan 2027 Feb 2027 Mar 2027 April 2027 May 2027 June 2027 July 2027 Aug 2027 Sept 2027 Oct 2027 Nov 2027 Dec 2027

N/A N/A 29th 5th 
12th 
19th 
26th

3rd 
17th

N/A 19th 
26th

2nd 
16th 

20th 
27th

4th 
11th 
18th 
25th

N/A N/A

2026 & 2027 dates
Wild Malaysia | 4 Days / 3 Nights Belmond Eastern & Oriental Express
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DAY 1 - Singapore to Gemas 

Board the striking green and cream carriages of the Eastern & Oriental Express at Woodlands Station, Singapore. Settle into your modern 
cabin and watch as the train travels through lush, green landscapes, setting the scene for your immersion into wild Malaysia. After the 
afternoon tea, spent soaking up the vistas from your cabin, dinner and onboard entertainment await in the Dining Car. 

DAY 2 - Taman Negara to Kuala Lumpur 

This morning, enjoy your breakfast and admire the views of the Jungle Railway as the train courses through some of the wildest parts of 
Malaysia. After lunch, you arrive at Merapoh station and alight for some extraordinary experiences in Taman Negara National Park—formed 
130 million years ago, it’s one of the oldest tropical rainforests in the world. 

The dense jungle, wide rivers and lush mountains are home to wildlife ranging from water buffalo to macaques, tapirs, and hornbills to the 
Malayan tiger—a true explorer’s paradise. From here, choose among a wide variety of excursions: venture into the forest to explore the 
habitat of the critically endangered Malayan tiger (sightings not expected) and meet local activists striving to safeguard its future. Or, join a 
nature photographer and conservationist for a wild and wonderful immersion, hearing the chant of gibbons as you learn to focus in on the 
jungle’s beguiling details. Alternatively, discover the otherworldly allure of the magnificent caves of the region, gliding from one to another by 
e-bicycle. Or, finally, enjoy a sublime wellness experience, including sunrise yoga, forest bathing and sound meditation. 

Return to the train in time for lunch, then enjoy the rest of the afternoon on board before dinner. 

DAY 3 - West-coast Line to Penang 

Enjoy breakfast on board before alighting for the crossing to Penang Island. 

Here, we’ve created a choice of excursions that make the most of Malaysia’s cultural melting pot. Art lovers can explore George Town Old 
Quarter on the backseat of a Vespa with a guide, discovering its vibrant architecture and cultural influences before visiting some brilliant local 

Wild Malaysia | 4 Days / 3 Nights Belmond Eastern & Oriental Express
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artists in their studios. Food aficionados can embark on a discovery of Peranakan cooking, purchasing specialities from spice and grocery 
stores before mastering delicious local dishes in a cookery class. Or, for those who prefer to explore independently, we present you with a tri-
shaw, a driver and a map, so that you can wind through Georgetown’s enchanting streets and visit its attractions on at whim. 

Rejoin the train at Butterworth for lunch and a leisurely afternoon on board—the perfect time to visit Dior Spa. Later, continue relaxing on the 
train or take the opportunity to stroll through the Malaysian city of Ipoh, a former tin capital and gateway to the Cameron Highlands , where 
old-world charm meets contemporary street art. 

Return to the train for a convivial final evening on board with sublime cuisine and fabulous entertainment. 

DAY 4 - Johor to Singapore 

Linger over breakfast in the Dining Car as you travel through the southernmost state of Johor. Soon, the train crosses the strait to Singapore, 
where your Wild Malaysia itinerary comes to an end, your head filled with your new, magical memories.

Wild Malaysia | 4 Days / 3 Nights Belmond Eastern & Oriental Express
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In December, join the Eastern & Oriental Express in Singapore 
for the festive voyage of a lifetime. 

In Singapore, start your festive luxurious journey through 
Malaysia and travel to Kuala Lumpur before stopping in 
Langkawi. Enjoy a day of refined activities before heading to 
Penang Island and Singapore, via Butterworth.  

Starting from USD 5,800 per passenger. Contact us for 
availability & a confirmed price.

Festive Malaysia | 4 Days / 3 Nights Belmond Eastern & Oriental Express
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Cabins from USD 5,800 per person *

Available cabins in double or single occupancy : Pullman Cabin, State Cabin, Presidential Suite.

* Please note that dynamic pricing is used on this train so please Contact us for a quote as prices vary with availability. 

* The published prices for this tour are in US Dollars. However, we can quote and accept payment in GB Pounds, Euros, Singaporean Dollars, Australian 
Dollars, Canadian Dollars and more. Contact us for a confirmed quote in your preferred currency.

* All Dates Subject To Availability - Many Trips Sell Out Long In Advance *

Jan 2026 Feb 2026 Mar 2026 April 2026 May 2026 June 2026 July 2026 Aug 2026 Sept 2026 Oct 2026 Nov 2026 Dec 2026

N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 23rd

Jan 2027 Feb 2027 Mar 2027 April 2027 May 2027 June 2027 July 2027 Aug 2027 Sept 2027 Oct 2027 Nov 2027 Dec 2027

N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 23rd

2026 & 2027 dates
Festive Malaysia | 4 Days / 3 Nights Belmond Eastern & Oriental Express
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DAY 1 - Singapore to Kuala Lumpur 

Board the exquisite green and cream carriages of the Eastern & Oriental Express at Woodlands Station, Singapore. For this very special 
journey, the train has been given a festive makeover. Settle into your air-conditioned cabin, a sanctuary of cherrywood panelling, Malaysian 
embroidery and Thai silks. 

Admire the lush passing landscapes as your steward serves an exquisite afternoon tea in your cabin. As evening slowly falls, it’s time to dress 
for dinner. Savour the flavours of locally inspired specialities in the Dining Car, followed by engaging entertainment on board. 

DAY 2 - Kuala Lumpur to Langkawi 

Throughout breakfast in your cabin, soak up the vistas as the train courses past the rice paddies and timeless rural villages of western 
Malaysia. 

Following lunch, there is a choice of enticing excursions. Alight at Arau Station for a car transfer to the jetty followed by a speed boat cruise to 
one of Langkawi’s most beautiful beaches. Enjoy easy relaxation in idyllic seclusion, reconnecting with nature and sampling wellness 
activities. Unwind with yoga, a sound bath and a massage, take a dip in the ocean or the nearby swimming pool, and enjoy tropical fruit, 
skewered delicacies and healthy drinks. Your glimpse of paradise continues with a boat ride through the narrow channels of Kilim Geoforest 
Park, where mangrove forests meet coastal karst in an otherworldly natural landscape. 

Alternatively, opt for an adventurous discovery of Perlis Geopark, recently recognised as Malaysia’s 10th National Geopark. Embark on a 
cycle ride through breathtaking landscapes teeming with primates and birds, before entering an atmospheric former tin mine and unearthing 
its fascinating history. 

Or choose the final option for an immersion in the rich art and culture of Perlis. Learn to make your own batik, visit the personal collection of 
an antique enthusiast and prepare your own afternoon tea in a traditional Malaysian coffee shop. 

At the end of the day, return to the train, absorbing the spellbinding views. An evening of lively celebrations with your pianist awaits in the 
Piano Bar Car, preceded by a delicious dinner. Tonight, the train stables in Butterworth. 

Festive Malaysia | 4 Days / 3 Nights Belmond Eastern & Oriental 
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DAY 3 - West-coast Line to Butterworth 

Enjoy breakfast, before alighting for the crossing to Penang Island, Malaysia’s cultural melting pot. Here, you have a choice of excursions 
curated by local experts, offering you an enriching experience deeply rooted in Penang’s cultural heritage. Art lovers can explore George 
Town Old Quarter on the back seat of a Vespa with a guide, discovering its vibrant architecture and cultural influences before visiting some 
brilliant local artists in their studios. Food aficionados can plunge into the market to be awed by the range of spices, then journey up Penang 
Hill for breathtaking views and a cooking lesson in the magnificent, Art Deco-influenced Eythrope Bungalow. Or, for those who prefer to 
explore independently, we present you with a trishaw, a driver and a map, so that you can wind through George Town’s enchanting streets 
and visit stores, coffee shops and attractions at whim. 

Rejoin the train at Butterworth for lunch and a leisurely afternoon on board. Now could be the time to indulge in an Asian-inspired ritual in our 
opulent Dior Spa. Choose from rejuvenating massages and facials surrounded by handcrafted tropical woods and Dior’s iconic Toile de Jouy 
motif. Later, continue relaxing on the train or take the opportunity to stroll through the Malaysian city of Ipoh, gateway to the Cameron 
Highlands, where old-world charm meets contemporary street art. The former tin capital boasts a wealth of splendid architecture due to its 
iron ore mining industry. Back on board, a final celebratory evening beckons with irresistible cuisine, entertainment and company. Shortly after 
dinner, you may glimpse Kuala Lumpur as the train passes through. It continues travelling through the night. 

DAY 4 - Johor to Singapore 

Enjoy breakfast in the restaurant car with your fellow travellers as you travel through Johor, the southernmost state of Malaysia, known for its 
beaches and rainforest. Soon afterwards, the train crosses the strait to Singapore, where you disembark with your magical memories.

Festive Malaysia | 4 Days / 3 Nights Belmond Eastern & Oriental Express
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This December, wrap up the year in style and step onboard for 
the journey of a lifetime, departing from Singapore and 
heading towards the North of Malaysia. 

In Singapore, start your celebratory journey through Malaysia 
and travel to Kuala Lumpur before stopping in Langkawi. 
Enjoy a day of refined activities before heading to Penang 
Island and Singapore, via Butterworth.. Wrap up the year in 
style in Penang Island, before returning to Singapore via Johor.  

Starting from USD 6,500 per passenger. Contact us for 
availability & a confirmed price.

Malaysia Celebration | 4 Days / 3 Nights Belmond Eastern & Oriental Express
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Cabins from USD 5,800 per person *

Available cabins in double or single occupancy : Pullman Cabin, State Cabin, Presidential Suite.

* Please note that dynamic pricing is used on this train so please Contact us for a quote as prices vary with availability. 

* The published prices for this tour are in US Dollars. However, we can quote and accept payment in GB Pounds, Euros, Singaporean Dollars, Australian 
Dollars, Canadian Dollars and more. Contact us for a confirmed quote in your preferred currency.

* All Dates Subject To Availability - Many Trips Sell Out Long In Advance *

Jan 2026 Feb 2026 Mar 2026 April 2026 May 2026 June 2026 July 2026 Aug 2026 Sept 2026 Oct 2026 Nov 2026 Dec 2026

N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 29th

Jan 2027 Feb 2027 Mar 2027 April 2027 May 2027 June 2027 July 2027 Aug 2027 Sept 2027 Oct 2027 Nov 2027 Dec 2027

N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 29th

2026 & 2027 dates
Malaysia Celebration | 4 Days / 3 Nights Belmond Eastern & Oriental Express
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DAY 1 - Singapore to Kuala Lumpur 

Join the Eastern & Oriental Express at Woodlands Station, Singapore, and settle into your air-conditioned cabin where cherrywood panelling, 
Malaysian embroidery and Thai silks create the perfect sanctuary. Admire the lush passing landscapes as your steward serves an exquisite 
afternoon tea in your cabin. As the night slowly falls, dress for dinner in the dining car. Savour the flavours of locally inspired specialities, 
followed by engaging entertainment on board. 

DAY 2 - Kuala Lumpur to Langkawi 

After breakfast in your cabin, soak up the vistas as the train courses past the rice paddies and timeless rural villages of western Malaysia. 
Following lunch, there is a choice of enticing excursions. Alight at Arau Station for a car transfer to the jetty followed by a speed boat cruise to 
one of Langkawi’s most beautiful beaches. Enjoy easy relaxation in idyllic seclusion, reconnecting with nature and sampling wellness 
activities. Unwind with yoga, a sound bath and a massage, take a dip in the ocean or the nearby swimming pool, and enjoy tropical fruit, 
skewered delicacies and healthy drinks. Your glimpse of paradise continues with a boat ride through the narrow channels of Kilim Geoforest 
Park, where mangrove forests meet coastal karst in an otherworldly natural landscape. 

Alternatively, opt for an adventurous discovery of Perlis Geopark, recently recognised as Malaysia’s 10th National Geopark for its remarkable 
geology and biodiversity. Embark on a cycle ride through breathtaking landscapes teeming with primates and birds, before entering an 
atmospheric former tin mine and unearthing its fascinating history. Or choose the final option for an immersion in the rich art and culture of 
Perlis. Learn to make your own batik, visit the personal collection of an antique enthusiast and prepare your own afternoon tea in a traditional 
Malaysian coffee shop. Returning to the train, an evening of lively celebrations with local entertainers awaits in the Piano Bar Car, 
accompanied by a delicious dinner. 

DAY 3 - West-coast Line to Butterworth 

For the last day of the year, visit Penang Island, Malaysia’s cultural melting pot. Here, a choice of excursions helps you make the most of the 
capital, Georgetown. 

Malaysia Celebration | 4 Days / 3 Nights Belmond Eastern & Oriental Express
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The first is a discovery of the culinary art of Peranakan cooking, where you will visit a spice shop and traditional grocery stores to purchase 
herbs and vegetables, before trying your hand at making some enticing local dishes. The second suits those with a passion for culture and 
art, taking you to Georgetown Old Quarter to see stunning temples, a contemporary studio and an opera and puppet house. Lastly, you can 
choose to explore the city independently: with a map, a tri-shaw and a driver, navigate Georgetown’s picturesque streets at your own pace. 
Your driver will take you anywhere you want to go, from grand attractions to hidden corners. Rejoin the train at Butterworth for lunch and a 
leisurely afternoon on board, conserving your energy for the night of revelry ahead. 

Ring in the New Year on board with irresistible cuisine, entertainment and company. As midnight approaches, raise a toast to friends old and 
new and adventures to come. Kuala Lumpur’s Petronas Twin Towers serve as the background to the city’s electrifying fireworks display. As 
the train travels past Kuala Lumpur shortly after midnight, you may still catch sight of the glorious illuminations in the sky. 

DAY 4 - Johor to Singapore 

Enjoy your first breakfast of the New Year in your cabin or the Dining Car as you travel through the southernmost state of Johor, known for its 
beaches and rainforest. Soon, the Eastern & Oriental Express train crosses the strait to Singapore, where you disembark with your magical 
memories. What a celebration this journey was.

Malaysia Celebration | 4 Days / 3 Nights Belmond Eastern & Oriental Express
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INCLUDED: 

✔︎  Complimentary Transfers - We'll collect you from your Singapore 
accommodation and transfer you to Woodlands train station for 
departure. On arrival back into Woodlands train station a vehicle will be 
waiting to transfer you back to your accommodation in Singapore. 

✔︎  Luxury Accommodation - Three nights aboard the Eastern & Oriental 
Express luxury train with dedicated 24-hour steward service. 

✔︎  Fine Dining - All meals aboard the train: daily four-course dinner 
(seasonal table d’hôte menu, including coffee, tea and petits fours), daily 
continental breakfast served in your cabin and daily three-course lunch 
and afternoon tea. Also includes all house wine, house spirits and local 
beer. Premium drinks and drinks ordered to your cabin will be an 
additional charge. 

✔︎  Tours & Excursions - A selection of thrilling excursions and wellness 
experiences as described. 

EXCLUDED:  

✘ International Airfare to the start and from the finish of this trip 
✘ Visas (ask us for advise about these).  
✘ Travel insurance to cover any medical treatment. 
✘ Discretionary gratuities. 

IMPORTANT INFORMATIONIMPORTANT INFORMATION

● Train Capacity is 32 cabins / 64  guests. 

● We require all clients to take out travel / trip 
cancellation and to have valid medical insurance for 
all our trips. 

● We regret that due to the intricate logistics of this 
tour, itinerary changes are sometimes unavoidable. 

● On booking a non-refundable deposit of 15% is 
needed to confirm with the balance due 56 days 
before departure. 

● International flights, visa fees and any services not 
mentioned are not included in the price and subject 
to their own terms and conditions. 

● Cancellation Terms: 

Cancellation before 56 days is loss of deposit. 

Cancellation between 55 – 21 days will be charged 
30%. 

Cancellation between 20 – 3 days will be charged 
70%. 

Cancellation between 2 days or less will be charged 
70%. will be fully charged. 

In the event of failure to make the balance payment 
more than 56 days before departure, the entire 
advance payment will be forfeited.

IMPORTANT INFORMATION

E.O.E. INCLUSIONS, EXCLUSIONS & TERMS OF BOOKING
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EXPERIENCE  ✔︎

In most cases we will offer 
to match any bona fide, 

like for like quote for your 
trip from another agent or 

operator.

PRICE PROMISE  ✔︎

We are members of 
ABTA and most trips are 

protected by our IPP 
cover and ATOL 

bonding.

PEACE OF MIND  ✔︎

We give open and 
impartial advice and it is 
important to us that you 
book the right rail trip for 

you.

INDEPENDENT ADVICE  ✔︎

★★★★★ 
“I just wanted to say thank you 

for organising our wonderful 
holiday. All went smoothly and 

we were well taken care of. 
Thank you for the seamless 

organisation.” 
Kristopher Forbes

We have been 
arranging luxury train 
tours since 2008 and 

have long relationships 
with key providers.  

★★★★★ 
“It was the best trip we’ve ever 
taken! It was amazing! I cannot 
say enough about it. The ease 
of train travel, and guides were 

all pleasant surprises.” 
Lawrence & Conner Dudley

★★★★★ 
“The trip was great. Everything 

was smooth. This was very 
important to me as a solo 

female traveller. I felt safe and 
secure at all times. It was a 

well-balanced and organised 
trip. I really appreciated the 

effort that went into the trip." 
Sarah Orozco

★★★★★ 
“We appreciated how easy it 
was to talk with you on the 

phone, person-to-person. This 
was very helpful. It’s nice to 

meet people with similar 
interests and goals. We thank 

you and your company for 
everything you did to create a 
memorable train experience.” 

Bethany Leblanc

★★★★★ 
“You are amazing! Thank you 
so much for the fast response 

to my initial email, and the 
rapid answer to any questions 
I had, no matter how stupid 
they were! Your organisation 
was a great choice for me… I 
would highly recommend it.” 

Rachael Klein

★★★★★ 
“You made booking flights and 

everything else very simple. 
You always provided excellent 
service, and responded to our 
inquiries promptly. Thanks for 

your attention to detail towards 
your customers.” 

Tania & Arthur Lindsey

★★★★★ 
“The booking process was 

very efficient. We appreciate 
you answered all our questions 

and presented a good plan. 
The trip itself was a wonderful 
old world Africa experience on 

the train – loved it.” 
Paige & Hugh Christensen

★★★★★ 
“I can’t tell you how much we 
appreciate all the pre planning 

you helped us with. Thanks 
again for all you did for us.” 

Gail & Cathy

WHY BOOK THROUGH US ?
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ABOUT THE EASTERN ORIENTAL EXPRESS
All aboard the Eastern & Oriental Express, our luxury train in Malaysia and a travelling memoir of a beguiling age. The signature cream and 
green exterior gives way to polished wood-panelled corridors and silken furnishings with a hint of multiple Asian designs. Once inside, take 
your seat at the Bar Car where a jazz-club ambience reigns with music lingering in the air, while stewards serve champagne and signature 

cocktails. Your destination? A world of inspiring opulence.



ABOUT THE EASTERN & ORIENTAL EXPRESS

The Dining Car 
Sit down in one of our two dining cars for exquisite gastronomy in perfect company. In the Eastern & Oriental Express, Adisorn 
and Malaya reflect the arts and culture of Asia in their design — dine within elm panels and light wood design inlays, or 
rosewood with decorative lacquered panels hand painted with delicate flowers. 
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ABOUT THE EASTERN & ORIENTAL EXPRESS

Our indulgent Malaysian restaurant on rails 
As you relive your adventures throughout royal towns, tea plantations and sleepy coastal villages, indulge in sumptuous 
Malaysian cuisine from the comfort of our dining carriages, courtesy of star chef André Chiang. Step aboard and discover what 
the Eastern & Oriental Express luxury fine dining experience is all about.
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ABOUT THE EASTERN & ORIENTAL EXPRESS

The Observation Car 
Head to the Observation Car to enjoy the breeze and the ever-changing views. Located at the rear of the Eastern & Oriental 
Express, it’s the perfect place to sit back and relax under the moonlit sky. Panelled walls and teak floors evoke a bygone era, 
giving the Observation Car a certain spirit of grandeur. 
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ABOUT THE EASTERN & ORIENTAL EXPRESS

The Piano Bar 
After a delicious dinner, retreat to the piano bar for a refreshing nightcap while delicate notes of the piano float through the air. 
Our musical curator is on hand to entertain with nostalgic melodies. Sit back and join your fellow guests in reminiscing about 
the day’s adventures.
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ABOUT THE EASTERN & ORIENTAL EXPRESS

Discover the first Dior Spa in Southeast Asia 
As our majestic train returns to the tracks of Southeast Asia, we take slow travel and wellness to new heights. Welcome to the 
new Dior Spa Eastern & Oriental Express, where relaxing moments and rejuvenating treatments transform your luxury rail 
journey. Step onboard, Malayan wellness is within reach.
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Our Presidential Suite offers supreme 
space with extra luxury touches and 
a large bathroom with enhanced 
amenities. Use the wifi onboard and 
set the ambience with your own 
music as you recline in the plush 
seating area.

EASTERN & ORIENTAL EXPRESS CABINS Photos are for guidance only and may differ to your actual cabin

Presidential Suite ● Free-flowing Champagne 
● Caviar, fruit basket and flowers upon boarding 
● Luxury toiletries 
● 24-hour onboard service 
● Private arrival and departure transfers 
● Direct access to the General Manager to 
discuss your journey and excursions 

Night Setup Day Setup
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EASTERN & ORIENTAL EXPRESS CABINS Photos are for guidance only and may differ to your actual cabin

Presidential Suite
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EASTERN & ORIENTAL EXPRESS CABINS Photos are for guidance only and may differ to your actual cabin

Presidential Suite
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EASTERN & ORIENTAL EXPRESS CABINS Photos are for guidance only and may differ to your actual cabin

Presidential Suite
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The light, airy State Cabins of the Eastern & Oriental Express connect you to the passing landscapes 
outside. Recline in spacious elegance by day; toast the day’s adventures with a nightcap before settling into 
two single beds at floor level at night. Marvel at the unique designs of the State Cabins, as Malaysia rushes 
by.

EASTERN & ORIENTAL EXPRESS CABINS Photos are for guidance only and may differ to your actual cabin

State Cabin

Day Setup Night Setup
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EASTERN & ORIENTAL EXPRESS CABINS Photos are for guidance only and may differ to your actual cabin

State Cabin
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EASTERN & ORIENTAL EXPRESS CABINS Photos are for guidance only and may differ to your actual cabin

State Cabin
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EASTERN & ORIENTAL EXPRESS CABINS Photos are for guidance only and may differ to your actual cabin

Pullman Cabin

Night Setup Day Setup

A paradise of vintage charm, the twin bed setting of the Pullman Cabins dazzles and delights. Relax 
onto plush seating by day as your cabin is flooded with light, courtesy of the two large windows. After 
the stars emerge, enjoy upper and lower berths cosy with crisp linens.
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EASTERN & ORIENTAL EXPRESS CABINS Photos are for guidance only and may differ to your actual cabin

Pullman Cabin
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EASTERN & ORIENTAL EXPRESS CABINS Photos are for guidance only and may differ to your actual cabin

Pullman Cabin
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RAFFLES, STORY OF SINGAPORE 
RAYMOND FLOWER 
Chronicles Sir Stamford Raffles’ pivotal role in founding 
modern Singapore, detailing his vision, challenges, & the 
transformation of the island into a strategic trading hub. 

MAP OF THE INVISIBLE WORLD 
TASH AW 
Explores themes of identity, loss, and political turmoil in 
1960s Indonesia, through the intertwined lives of two 
brothers separated by adoption and revolution. 

OLD MALACCA 
SARNIA HAYES HOYT 
Vividly portrays the rich history and cultural heritage of 
Malacca, detailing its evolution from a bustling trading 
port to a melting pot of diverse influences. 

DUST OF DREAMS 
DENISE ROBINS 
A romantic drama about love, betrayal, and redemption, 
following the tumultuous relationship between the 
passionate heroine and the enigmatic man she loves.

AS FAR AS SINGAPORE 
PAMELA BROWN 
Follows two young women, Eulalia and Ann, on an 
adventurous journey from England to Singapore, facing 
challenges and discovering their strengths and 
aspirations. 

SOMETIMES THE DRAGON WINS 
WILLIAM WALLING  
A sci-fi thriller exploring the ethical dilemmas of genetic 
engineering, where a geneticist faces unforeseen 
consequences while attempting to eradicate a deadly 
virus. 

THE FENG SHUI DETECTIVE 
NURY VITTACHI 
Follows CF Wong, a feng shui master turned detective, 
who uses his unique skills to solve quirky mysteries 
across Asia, blending humour and cultural insights. 

OLD PENANG 
SARNIA HAYES HOYT 
Captures the historical charm and cultural diversity of 
Penang, chronicling its transformation from a colonial 
trading post to a bustling, multicultural city.
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  How far in advance should I book?                                                                                                                                     

This train tour is an exclusive trip with very limited departures through the 
year. Consequently we strongly advise our clients to book as far in 
advance as possible to avoid disappointment. This particularly applies to 
the higher level cabins which there is strong demand for. 

  Passports and Visas                                                                                                                               

All visitors to Malaysia must be in possession of a valid passport, with at 
least 6 months validity from the date of your return. It is the responsibility 
of each individual passenger to ensure that they are in possession of any 
necessary and valid visas and/or documentation. The company assumes 
no responsibility for the consequences of any failure to comply. 

You should ensure you have at least 6 months validity left on your 
passport from your date of arrival. This applies to both adult and child 
passports. If you renewed a passport before it expired, extra months may 
have been added to your new passport’s expiry date. Any extra months 
on your passport over 10 years may not count towards the 6 months that 
should be remaining for travel to most countries in Europe. 

We recommend that all passport holders check with their national 
government agency for up-to-date information.  

  Are your tours financially protected ?                                                                                                        

Trips sold as packages to UK clients come with financial protection either 
through our ATOL if the trip includes a flight or insurances which comply 
with the UK package travel regulations for any trip that does not include a 
flight. In addition our ABTA membership means we must adhere to their 
strict code of conduct. Trips sold by us as an agent for train operator do 
not come with financial protection as even in the event of our insolvency 
your booking with the train operator would still exist and be honoured. 

  What are the customs formalities between Singapore and Malaysia?                                                                                                                                 

Customs regulations are in line with those prevailing elsewhere in the 
world, however, the importation of prohibited items carries serious 
penalties. In particular, the importation of narcotics into Malaysia and 
Singapore is treated very seriously. On conviction, the death penalty is still 
applied in certain cases. 

During your journey, staff and agents of Eastern & Oriental Express will 
provide assistance to facilitate border formalities. You will be required to 
provide relevant information and hand over your passport at the 
appropriate times. Please note, however, that it is the responsibility of 
each individual passenger to ensure that they are in possession of the 
necessary and valid documentation. Eastern & Oriental Express assumes 
no responsibility for the consequences of any failure to comply. 

At the Singaporean/Malaysian Customs and Immigration facility, the 
Eastern & Oriental train stops and passengers must disembark and pass 
through Customs and Immigration. Passengers must take all their hand 
baggage with them while their main luggage is removed for security 
screening procedures. Please ensure you allow sufficient time for these 
formalities when organizing your onward arrangements. 

Passport and customs formalities take place at the border between 
Singapore and Malaysia. At Woodlands Checkpoint, passengers will clear 
the Singaporean exit by themselves. After they clear both immigration 
procedures, cabin stewards will collect passengers’ passports and 
process the Malaysian Immigration formalities before returning them. On 
the way back, passports will be collected again to process the Malaysian 
Immigration formalities, before being returned to the passengers. Finally, 
passengers will cross the Singaporean border by themselves, once again.  

 Will I need to tip the Eastern & Oriental Express staff?                                                                                                                     

Gratuities for staff and guides are at the passenger’s discretion.

IMPORTANT INFORMATION ABOUT THE TOUR
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  What is my luggage allowance?                                                                                                           

Luggage is limited to 30kg per person for Pullman and State 
Compartment passengers. For passengers travelling in a Presidential 
Suite, the allowance is 1 piece of luggage of 30kg per guest, plus 1 hand 
luggage. Space constraints require that luggage is limited, per passenger, 
to: one 30kg piece of hand luggage for Pullman and State compartments 
passengers. Guests travelling in the Presidential Suite are allowed to bring 
one 30kg luggage, plus one hand luggage (to be placed in your cabin). 
Please keep your tickets, passports and any medication with you; do not 
pack them in your through or compartment luggage. Please note, durian 
fruit must not be taken on board. We recommend that you label your 
luggage with a contact address, your hotel and your destination. It will be 
taken care of as follows: 

Through luggage: 
We suggest that items not required for your journey are packed separately 
in a sturdy case. At check-in, this luggage will be labelled by our staff, 
after which it will not normally be accessible until you reach your 
destination. Ideally, large and/or hard cases should be checked in as 
through luggage. 

Compartment luggage : 
This should contain clothing and items you need during your journey. 
When you plan your luggage, please bear in mind that storage space is 
limited. There is a luggage rack, plus an additional storage cupboard with 
hangers. One or two soft-sided suit carriers or similar can be comfortably 
accommodated in each compartment. 

Hand luggage : 
Your passport, tickets, jewellery, money, camera, fragile items and any 
medication should be kept in your hand luggage and not checked in. We 
advise that you take out insurance to cover any loss or damage to your 
luggage, and recommend that all valuable items are kept in your cabin’s 
safe.  

  Will I need travel insurance?                                                                                                                           

We strongly recommend that you take out travel insurance as soon as you 
book your journey or holiday. If you have not already done so, we suggest 
you contact your travel agent or the Belmond Reservations Office in your 
home country to assist you. 
  
  Do I need a health certificate?                                                                                                                           

No special health certificates are required, but you should request advice 
from your medical practitioner or travel specialist. Quarantine 
arrangements apply to travellers affected by yellow fever. 

  Accommodation                                                                                                                           

The Eastern & Oriental Express train features elegant private cabins. All 
are fully air-conditioned with en-suite shower, toilet, hairdryer and a 
personal safe. Sockets are suitable for 3-pin UK standard plugs (220 
volts). 

During the day, berths — or single beds — are converted into comfortable 
seating. 

Pullman Single Cabins. Daytime seating converts at night to a single bed 
at floor level. Dimensions are 5 sq m. 

Pullman Cabins. Daytime seating converts to upper and lower berths at 
night. Dimensions are 5.8 sq m. 

State Cabins. Daytime seating converts to two single beds at floor level 
at night. Dimensions are 7.8 sq m. 

Presidential Suites. Daytime seating converts to two single beds at floor 
level at night. There is ample room to entertain one or two of your fellow 
guests in a daytime configuration. They also feature a complimentary 
minibar, CD player and an adaptor for your personal iPod/MP3 player. 
Dimensions are 11.6 sq m.
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  Sightseeing and Excursions                                                                                                       

Qualified guides escort all sightseeing and excursions throughout 
Malaysia. These are designed to provide the perfect balance between 
relaxing on board and the opportunity for fascinating experiences off the 
train. We ask our guests to respect local cultures when visiting temples 
and traditional pagodas. At any stop, please remember that it is your 
responsibility to ensure you have embarked before the train departs. 
Passengers not wishing to join any excursion are advised to remain on 
board the train at all times unless otherwise advised by the Train Manager. 

  What to know about the dining cars                                                                                                                               

There are two restaurant cars — each is decorated in floral motifs 
reflecting the culture of the region and featuring either elm panels with 
light-wood design inlays or rosewood with decorative lacquered panels 
hand-painted with delicate flowers. 

Distinctive cutlery and hand-cut crystal glassware are used. Table d’hôte 
meals are included in your fare. On most journeys, there are usually two 
sittings for lunch and dinner. Your preference for the first or second sitting 
will be noted by the Maitre D’ at check-in. Breakfast and afternoon tea are 
served in your cabin or in the restaurant car. For passengers wishing to 
rise early to take advantage of the beautiful scenery, tea and coffee will be 
served in the Observation Car from 7 am onwards. 

We endeavour to cater for special dietary requirements. To avoid 
disappointment, please inform us fully of your personal requests at least 
14 days in advance. We regret that we are unable to provide meals 
requiring strict religious observance in their preparation. 

  First Aid                                                                                                                           

A first aid kit is carried on board for emergency use. If it becomes 
apparent that a doctor is required, please inform the Train Manager who 

will arrange for the passenger to alight at the next station enabling medical 
attention. 

  Should I confirm dining reservations in advance?                                                                                                                          

In order to comfortably accommodate all passengers, meals have multiple 
seating times. Preferences for seating times can be noted in advance, 
however reservations will be confirmed once on board. 

  Which drinks will be available aboard the Eastern & Oriental Express?                                                                                                                        

Complementary tea and coffee are available at all times. A selection of 
wines, spirits and local beers can also be served. Premium drinks and 
drinks served to your cabin will incur an additional charge. Bar drinks may 
be ordered in the Observation Car, the Bar Car, or served in your cabin by 
your steward. 

The Bar Car stays open as long as you wish, but drinks service may be 
temporarily suspended at the Singaporean/Malaysian border for Customs 
formalities or at the Train Manager’s discretion. 

  Onboard Payment                                                                                                                          

Items on board are priced in US Dollars, all payments must be made by 
credit or debit card and all major cards are accepted. American Express, 
MasterCard, Visa and JCB are accepted. Please note that the Eastern & 
Oriental Express train does not accept cash payments.  

  Can I smoke on board the Eastern & Oriental Express train?                                                                                                                          

In keeping with Indoor Air Quality regulations in the region, and as a 
courtesy to your fellow travellers, smoking is not permitted throughout the 
air-conditioned carriages of the train. However, guests may smoke in the 
open-deck area of the Observation Car. 
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